JokyMeHT npegocTtasneH KoHcynbTaHTt0C

7 ceHTAbpsa 2007 roga N 124-3

HMWKErTOPOACKAA OB/IACTb
3AKOH

O AOMNONMHUTENbHbIX FTAPAHTUSAX NMPABA TPAXAAH
HA OBPALLEHVE B HWXXEFOPOACKOW OB/IACTA

MpuHAT
3akoHopatenbHbiM CobpaHuem
30 aBrycrta 2007 roga

CnnCoK N3MEHSAIOLLMX [OKYMEHTOB
(B pea. 3akoHOB Hikeropoackoli o6nact ot 01.11.2007 N 153-3,
o1 07.04.2009 N 28-3, o1 08.11.2013 N 147-3, ot 02.12.2015 N 164-3,
o1 06.05.2019 N 46-3, o1 01.03.2023 N 27-3, o1 08.05.2024 N 39-3,
o1 08.05.2024 N 40-3, ot 13.12.2024 N 173-3, o1 06.08.2025 N 103-3,
o1 11.02.2026 N 9-3)

Crarbs 1. Chepa npuMeHeHus HacTosiwero 3akoHa

1. B cooTtBeTCTBUM CO cTaTtbamu 72 n 76 KoHcTutyuun Poccuiickoi Pegepaunmn, degepasibHbIM 3aKkOHOM OT 2 mas 2006 roga N
59-03 "O nopsiake paccMoTpeHust obpalleHnii rpaxaaH Poccuiickoii ®epepauun” (ganee - defgepasnbHblil 3aKOH), C Lefbilo co3aaHns
61aronpusATHLIX  YCNOBUIA  ANA  pa3BUTUA  MHGOPMALMOHHOW  OTKPLITOCTU TOCYAAPCTBEHHbIX OPraHoB UM OpraHoB  MECTHOro
camoynpasfeHnss MyHULUMNanbHbIX 0bpa3oBaHuii Hwxeropogckoli o6nactn (ganee - rocyfapCTBEHHbI OpraH, opraH MeCTHOro
camoynpas/ieHns), obecrneyeHnsl B3aMMOAENCTBUA TOCYAapPCTBEHHbLIX OPraHoB ¥ OPraHoB MECTHOTO camoynpas/ieHnst C rpaxgaHamm
HacToAWMM 3aKOHOM YCTaHaBNMBAKOTCA AOMOMHUTENIbHbIE rapaHTUM npasa rpaxjaH Ha obpalleHue B rocyfapCTBEHHbIE OpraHbl U
opraHbl MECTHOTO CamOoyMNpPaB/IEHUNS, K UX AO/HKHOCTHBLIM NIULAM.
(4acTb 1 B pep. 3akoHa Hmxeropogackoii o6nactu ot 07.04.2009 N 28-3)

2. [leiicTBMe HaCTOSLLErO 3aKoHa PacnpoCTPaHSETCS Takke Ha 06palLeHUst MHOCTPaHHbIX TPaKAaH v nny, 6e3 rpaxaaHcTea, 3a
UCK/IIOUYEHNEM CllydaeB, YCTaHOBMEHHbLIX MEXAYHapOAHbLIM J0roBOpoM Poccuiickoii ®efepauun unm geaepasibHbIMy 3aKkoHaMu.

3. YCTaHOB/IEHHble HACTOSILLMM 3aKOHOM MpaBusia He PacnpoCcTpaHsTCs Ha 06palLeHuUs, NoOA/IeXalliMe pacCMOTPEHNIO B MHOM
nopsiike, ycTaHOB/IEHHOM COOTBETCTBYHOLLMMU (hefiepasibHbIMM 3aKOHaMM U 3aKoHammu Hkeropogckoii o6nacTu.

4. YCTaHOBMEHHbI HACTOALMM 3aKkOHOM MOPSLOK PaCcCMOTPEHUs 06palLeHWidi rpakaaH rocyfapCTBEHHbIMU OpraHamu,
opraHamy MECTHOTO CaMOYMpPaB/IEHNS W [JO/HKHOCTHbIMW NILAMW  PacnpoCTPaHSeTCsl Ha MNPaBOOTHOLUEHWSl, CBSI3aHHble C
paccMOTpeHVEM yKa3aHHbIMU OpraHamMu, JO/MKHOCTHLIMU LMW 06paLLeHNii 06 beanHEHWIA TpaXaaH, B TOM HY/Ce OPUANYECKUX UL,
a TaKke Ha NpaBOOTHOLLEHUSA, CBA3aHHbIE C PaCCMOTPEHVEM 06paLLEeHWii rpaxaaH, o6benHeHunii rpaxaaH, B TOM Yncie opuandecknx
UL,  OCYLLECTBASIOWMMM  NYGAIMYHO  3HAYMMbIE  (DYHKUMKM FOCYAApPCTBEHHBIMU U MYHULMNAbHBIMU - YYPEXAEHUSMU,  UHBIMU
opraHv3aumsMmn U NxX JO/MKHOCTHBIMU NNLAMU.

(4acTb 4 BBefeHa 3akoHoM Hwkeropoackoi obnacty ot 08.11.2013 N 147-3)

CrtatbA 2. lonosIHUTe/IbHbIe BO3MOXHOCTU AJ/1S1 Nogaun o6paLieHuii rpaxaaH

Hapsgy c ycTaHoBneHHbIM ®efiepasibHbiM 3aKOHOM MOPSAKOM Nojayn o6palleHnii rpaxaaH obpalleHne B rocyapCTBEHHBbI
opraH, opraH MecTHOro caMoynpaB/ieHUsl, K AO/HKHOCTHOMY /ML MOXET ObiTb nepefaHo Tenerpammoii unm akcMmMunbHOW CBA3bIO,
nojaHo B MWUCbMEHHOI (hopMe HEenocpeACcTBEHHO [O/MKHOCTHbIM /iMLaM [OCYAapCTBEHHbIX OPraHoB /IGO0 OpraHoB MeCTHOro
camMoynpas/ieH!st NpU NPOBEAEHUN UMW WMHOPMALMOHHBIX, WMHbIX MNY6AMYHBIX MEPONPUATUIA C Y4acTUEM HaceseHus, a Takke
nocpesCcTBOM OhMLMAIbHOTO caliTa rocyfapCTBEHHOTO OpraHa WM opraHa MEeCTHOTO camoyrnpaBfeHvust B MHOPMaLMOHHO-
TeNeKoMMyHVKaLVoHHOW ceTu "VMIHTepHeT", obecneumBatolumx ngeHTudmkaumio u (Wav) ayteHTudmvKaumio rpakgaH (npy Hanuymu
pasgena A1s HanpasfeHnst 06paLLeHunii B hopme 3N1eKTPOHHOTO JOKYMEHTA).

(B pes. 3akoHOB Hmxeropogckoii obnactv o1 08.11.2013 N 147-3, o1 06.05.2019 N 46-3, o1 06.08.2025 N 103-3)

Cratbs 3. MNoaTBepXAeHMe perucTpauuu o6GpalleHuii rpaxpaaH B NMUCbMeHHOW copme u B ¢hopMe 3NEKTPOHHOrO
AOKyMeHTa
(B pea. 3akoHa Hmxeropogckoii obnactu ot 06.08.2025 N 103-3)

1. Mo npocbbe rpaxgaHuHa YNOMHOMOYEHHOEe /ULO (AO/MKHOCTHOE /ML) FOCYAApCTBEHHOrO OpraHa, opraHa MeCTHOro
camoynpas/ieHnsl, NpuHsBLIEe o6paLleHe B MUCbMEHHOW (hopMe Ha SIMYHOM npueme, 06S3aHO YAOCTOBEPUTL CBOEN MOAMUCHI0 Ha
BTOPOM MPEeACTaB/IEHHOM TPaXAHWHOM 3K3eMM/sipe obpalleHus hakT NPUHATUS 06palleHus C ykasaHWeM faTbl, 3aHMMaeMmol
[OHKHOCTU, haMuinum v MHALMANOoB nua, NPUHSBLLETO obpaLleHue.

(B pea. 3akoHa Hmxeropogckoii obnactun ot 13.12.2024 N 173-3)

2. TpaxpaHuH BNpaBe MOJyYUTb B rocyfapCTBEHHOM OpraHe, opraHe MeCTHOr0 CamoynpaB/ieHWsl YCTHYK, B TOM uucie no
TenedoHy, uHdopmaumio o hakte NONyYeHUs U pernctpauum ero obpaleHns B MUCbMEHHON hopme nam B hopMe 3/IEKTPOHHOIO
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[OKYMEHTa 1 0 TOM, KakoMy [0/HKHOCTHOMY JILLY NMOPYYEHO ero pacCMOTPEHNE.
(B pea. 3akoHa Hmxeropoackoii obnactu ot 13.12.2024 N 173-3)

CraTbs 4. PaccmoTpeHue o6paLlieHuii, aapecoBaHHbIX AO/HKHOCTHbLIM ULIAM, NOJTHOMOUNS KOTOPbIX NMPeKpaLLeHbl

Ecnn obpalleHne afgpecoBaHO [O/DKHOCTHOMY /ULy, MOJTHOMOYMSI KOTOPOro MpekpalleHbl, TO OHO paccMmaTpuBaeTCs
[O/MKHOCTHBIM /IMLIOM, Ha KOTOPOE BO3/I0XKEHO OCYLLECTB/IEHNE YKa3aHHbIX MOTHOMOYUIA.
(B pea. 3akoHa Hmxeropoackoii obnactu ot 06.05.2019 N 46-3)

CtaTtbsi 5. CPOKM pacCMOTPEHUA OTAeNbHbIX oGpalieHui
(B pep. 3akoHa Huxeropoackoli o6nactu ot 06.05.2019 N 46-3)

1. OG6palieHus poguTteneil (UL, UX 3aMeHsIIOWMX) MO BOMPOCAM OpraHM3auuM OTAbIXa U 03[0POBNeHUs AeTeit
paccMaTpuBatoTcsi B TeueHve 20 gHel Co AHS perucTpauumn obpatleHus.

1

1. O6paleHus rpaxgaH, NpM3BaHHLIX Ha BOEHHYI CNyX0y no mobunulaumu B
COOTBETCTBUM C YKa3om [lpe3ugeHTa Poccuiickoli degepaummn oT 21 ceHTAGpA 2022
roga N 647 "06 06bSABAEHMM 4HYACTUYHOW mMoGMNM3auum B Poccuiickoii degepaunn',
WA 3aK/IYMBWMX KOHTPaKT O [4OOpPOBOSIBHOM COLENCTBUM B BLIMOSIHEHMM 3agad,
BO3/10XEHHbIX Ha BooOpyXeHHble Cunbl Poccuiickoii degepaumnm  wUnAuM  BOICKa
HauMoHanbHOW rBapgun Poccuilckoli degepaunn B XoAe MPoOBefeHUsA cneunanbHol
BOEHHOI onepauMn No gemunutapusaunnm n geHaunmdpmkauum Ykpaudsl (ganee - CBO),
OTpaxeHuss BOOPYXEHHOro BTOPXeHWA Ha TeppuTtopuw Poccuiickoin depepauun, a
Takxe B XO04e BOOPYXEHHOW npoBoKauuu Ha FocyfapCTBEHHOW rpaHuue POCCUICKOW
degepaummn n  TeppuTopusax CybbEKTOB Poccuiickoin degepaunn, npuaerawmmx K
paioHam nposeneHns CBo, nnu 3aK/IYMBLINX KOHTpPaKT (MMeBWUX  UHbIE
NpaBOOTHOWEHUA) C opraHusauueli, coAeNCTBYWWEN BLINOMHEHUIO 3a4ay, BO3J/I0OKEHHbIX
Ha BoopyxXeHHble Cunbl Poccuidickoi depgepaunn, npu ycrnosum mx ydacTtuma s CBO, wnu
3akwyaBwmMx B nepuog € 1 okTabpa 2022 roga A0 1 ceHTabpa 2023 roga
cornaweHusa (MMeBWWUX MHble MPaBOOTHOWEHWA) C MUHUCTEPCTBOM OGOPOHLI POCCUICKOWA
defepaumn M BLIMNOMHABLUX 3ajadyn B COCTaBe creuunasnbHbiX noapasfeneHnin BOUHCKUX
yactein B xoge CBO, wanm 3aKAUUMBWMX KOHTPAKT C MUHUCTEPCTBOM OGOPOHbI
Poccuiickoli degepaunnm Ha NMPOXOXLEHME BOEHHOW Cryx6bl B Uensax yyactus B CBO, a
Takxe npuHUMawwmx ydacTtue B CBO BOeHHOCAyXaWWxX, MNPOXOAAWNX BOEHHYI CNyx6y
NO KOHTPaKTy, W COTPYAHUKOB (BOEHHOCNYXalWMX) BOWCK HaLWOHasNbHOW reapguu
Poccuiickoii depepauum, a TakKxe UY/IeHOB WX CeMeli paccmMaTpuBalwTCHA B TedeHue 20
AHel co gHA perucTpauuu obpaweHus .

1

(yactb 1 B pen. 3akoHa Hmxeropogckoi ob6nactm oT 11.02.2026 N 9-3)

2. PykoBoAMTENb FOCYAAPCTBEHHOrO OpraHa WM opraHa MECTHOTO CamMOyrnpaB/ieHUs BrpaBe YCTaHaB/MBATb COKpALLEHHble
CPOKW pacCMOTPEHUS UHbIX 06PALLEHNIA rpaXaaH.

Crtatbsa 6. OpraHusayus IMYHOro NpuemMa rpaxapaH

1. Mpathvk SIMYHOTO Nprema rpaxaaH PyKOBOAUTENSIMW TOCY[AapCTBEHHbLIX OpraHoB, OPraHOB MECTHOTO CamMoymnpas/ieHust U
YNO/THOMOYEHHbIMU Ha 3TO JINLLAMW YCTaHAB/IMBAETCS PYKOBOAWUTE/SIMU COOTBETCTBYHOLLIX OPraHoB.

Mpy 3TOM PYKOBOAMTENIN TOCYAAPCTBEHHbIX OPraHoB MPOBOAAT IMUHLIA NPUEM rpaxaaH He pexe OAHOro pasa B ABa Mecsua,
PYKOBOAWTENV OPraHOB MECTHOTO CamMOYNpaB/IEHUs - HE PeXe OAHOro pasa B MecsiLl.

2. WHdopmauus o MecTe U BpeMEHW NpuemMa PyKoBOAMTENSMMW YKas3aHHbIX B 4yacTu 1 HacTosleil cTaTby OpraHoB U
YNO/THOMOYEHHBIMW Ha 3TO MLEAMKN [OBOAWUTCA [0 CBEAEHUA rpaxkiaH Yepes cpefcTBa MaccoBol MHdopMauum n B MHPOPMaLMOHHO-
TeneKoMMYyHVKaLOHHON ceTun "VIHTepHeT" B COOTBETCTBMU € YacTbio 1 ctatbm 6 3akoHa Hukeropoackoii o6nactu ot 11 mas 2010 roga
N 81-3 "O6 obecneyeHun focTyna K MHhopmaumm o AeATeNbHOCTM roCyAapCTBEHHbIX OpraHoB Hukeropoackoih obnactn 1 opraHoB
MEeCTHOro camoynpasfieHns B Hwxeropogckoit 0651acti ¥ 0 rocyfapCTBEHHbIX U MYHULMNA/IbHLIX WH(OPMALMOHHBIX CUCTeMax B
Hwxeropogckoii o6nactn”, a Takke pasmellaeTcsa A1s 0603peHns B MecTax NpoBeAeHNS NNYHOTO npuemMa.

IpaxgaHam, npefsapuTesibHO 3anuCaBLUMMCS Ha JIMYHBIA Npuem, coobLiaeTca O MecTe M BPEMEHW nprema Mo ykasaHHbIM
rpaxxgaHamu MoyTOBbIM afpecam, agpecam 31eKTPOHHON NoYTbl UK TenedoHam.
(4acTb 2 B pes. 3akoHa Hwxeropoackoi o6nactu ot 02.12.2015 N 164-3)

3. Ecnm rpaxgaHnH 6bIn NPUHAT YNOSTHOMOYEHHbLIM JINLOM rocyAapCTBEHHOIO opraHa, opraHa MeCTHOro camoynpas/ieHnsd, HO He
cornaceH C pesynbtatamun paccMoTpeHus o6pau_|,eH|/|ﬂ N HaCTamBaeT Ha JIMYHOM npueme pykoBoauTenemM AaHHOrNo opraHa, To emy
A0/DKHa 6bITb npenocrtas/eHa Takasd BO3MOXHOCTb B COOTBETCTBUN C 3aKOHOAATE/TbCTBOM.

4. MpaBoM Ha IMYHbLINA NpUeM B NepBoovepeHOM Nopsiike 06/1a4atoT:
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(B pea. 3akoHa Hmxeropoackoit o6acty ot 06.08.2025 N 103-3)

1) BeTepaHbl Benukoii OTeYeCTBEHHON BOWHbI, BeTepaHbl W MHBaUAbl GOEBbIX AENCTBUIA, YNeHbl UX CeEMEN, UYneHbl cemeil
normewnx (yMepLunx) BeTepaHoB 1 MHBa/INLOB OOEBbLIX AEeNCTBUIA;
(n. 1 B peg. 3akoHa Hwxeropoackoii o6nactu ot 01.03.2023 N 27-3)

1

1) rpaxgaHe, npu3BaHHbIE Ha BOEHHYW Ccnyxby no mobunusauyuun B
COOTBETCTBUM C YKa3om [lpe3ugeHTa Poccuiickoii degepaummn oT 21 ceHTAGpS 2022
roga N 647 "06 06bABMEHUM YacTUYHOW Mobunu3lauum B Poccuiickon depepauun,
MAn  3aK/YuBLME KOHTPaKT O [0OPOBO/IbBHOM COLENCTBUM B BbLINOJIHEHUU 3afad,
BO3/10XEHHbIX Ha BoopyxeHHble Cunbl Poccuiickoli depepaumn  uanM  BOWMCKa
HauMmoHanbHOW rBapauu Poccuiickoin depepaumm B xoge npoBegeHna CBO, wnu
3aK/lyMBlLME KOHTpPakKT C MuHUCTepcTBOM 060poHb Poccuinickon depepaumm Ha
NPOXoXaeHne BOEHHOW CAyx6el B UenAx ydacTua B CBO, a Takxe nNpuHMmarwuwme
ydacTne B CBO BOeHHOC/HyXawWwue, MNPOXOAALME BOEHHYI CNYyX0Yy MO KOHTpPaKTy, U
COTPYLAHUKU (BOEHHOCNYXawme) BOICK HaunoHanbHoWm reapaumn Poccuiickoii
defepaunn, He gBnswwWMecs BeTepaHamum 60eBbiX [LENCTBUIA, a TaKxXe 4feHbl KX
cewmeii;

1

(n. 1 BBegeH 3aKOHOM HuxeropoacKoi obnacTtu oT 13.12.2024 N 173-3;
B pen. 3akoHa Hmxeropogckon o6nacTm oT 06.08.2025 N 103-3)

2) nHBaNMAbl | rpynnbl U NX ONEKyHbl, POAUTESN, ONEKYHbI U NONeYnTenn geTein-mHBanaoB;

3) 6epeMeHHbIe XEeHLUMHbI;

4) poauTenu, sIBUBLUMECS HAa IMYHBIN NpUeM ¢ pebeHKoM B BO3pacTe [0 TPEX JET;

1
4 ) nvua, YOO0CTOEHHbIE MoyeTHOro 3BaHusA "MoYeTHsbIN rpaxgaHuH
Huxeropogckoin obnactu";
1

(n. 4 BBeaeH 3aKOHOM HWXeropoackon o6nacTtu oT 06.08.2025 N 103-3)

5) WHble KaTeropuu rpaxaaH B COOTBETCTBMU C YaCTbi0 7 cTaTby 13 defepasibHOrO 3aKoHa.
(n. 5 BBegeH 3akoHoM Hmkeropogckoi o6nactu ot 02.12.2015 N 164-3)

5. B rocyjapCTBEHHbIX OpraHax 1 opraHax MeCTHOro CaMoyrnpaB/ieHUst MOXET 6blTb YCTAHOB/MEH eAMHbIV AeHb NINYHOTO NpreMa
rpaxgaH.

6. Mpy HEOBXOAMMOCTN U HAJIMHUN TEXHNYECKON BO3MOXHOCTY JIMYHbIA NPUEM rpakaaH pyKOBOAUTENSMU YKa3aHHbIX B yactu 1
HacTosiLLeli cTaTby OPraHoB ¥ YNOSIHOMOYEHHBIMI Ha 3TO /IMLAMU MO UX PELUeHN0 MOXET NPOBOAUTLCS B PeXMMe BUAEO-KOHhepeHL-
CBA3N.

(4acTb 6 BBefeHa 3akoHoOM Huxeropoackoil o6nacTu ot 13.12.2024 N 173-3)

Crtartbs 7. Pe3ynbTaTbl pacCCMOTPEHUs 06paLleHuii rpaxaaH

1. B pe3y/ibTaTe pacCMOTPEHMsT 0GpaLleHNsi FoCyapCTBEHHbI OpraH, opraH MEecTHOTO CamoynpaBfieHUst UM AOMKHOCTHOE
JIULO NPUHAMAET OfIHO U3 CMIEAYIOLLMX PELLEHWIA:

1) 0 NO/IHOM WM YaCTUYHOM YOB/IETBOPEHUN 06paLLeHns U 06 OCYLLECTBIEHNN A/ 3TOTO COOTBETCTBYIOLLMUX MEP;
2) 06 oTKa3e B yA40BNETBOPEHUN 0bpaLleHus;

3) 06 yBEJOMNIEHUM TPaXAaHMHA O HaNpaB/EHUM ero 06palleHus Ha pacCMOTPEHME B PYroil rocyiapCTBEHHbI opraH, opraH
MECTHOrO CamoynpaB/eHusl UM MHOMY 4O/DKHOCTHOMY /LY B COOTBETCTBUM C UX KOMNETEHLMEN.

2. MpuHMMAasn peLLeHne o NoSIHOM WM YaCTUYHOM YAOB/ETBOPEHUN 06PALLEHNS], OpraH WU AO/MKHOCTHOE NNLO:
1) ocyLecTBAeT HEOGXOANMbIE MEPbI MO UCTIONTHEHUIO TAKOTO PELLEHNS;

2) paccmatpvBaeT BOMPOC O NPUBEYEHWUN K AUCLMMIVHAPHON MW UHOIM YCTAHOBMEHHOI 3aKOHOATETbCTBOM OTBETCTBEHHOCTU
[O/MKHOCTHOrO NnLa, NPUHABLLENO 3aBeA0MO HE3aKOHHOE peLleHue Uan JonyCcTUBLUEro He3akoHHoe AelicTBue (6e3aeiicTBre), cTaBluee
npeAMeTOM 06XasioBaHus;

3) B HEOGXOAMMBIX C/lydasix 06ecrneunBaeT NpPUHECEHUE rpaXAaHWHY U3BUHEHWS! B MUCbMEHHOM BUAE B CBSI3U C AOMYLLEHHBIM
HapyLLeHWeM ero npas.

3. MpuHKMas pelieHne 06 OTkase B Y0BETBOPEHUN 06GpaLleHnsi, COOTBETCTBYOLMI OpraH UM AO/HKHOCTHOE /L0 coobLaeT
rpaxgaHvHy B NUCbMEHHOM OTBETE O Mopsifike 06GXasioBaHUA 3TOr0 peLueHust 6o 06 MHOM nopsifke BOCCTAHOBMEHWS WM 3alUThI
HapyLeHHbIX NpaB, CBO60/, NN 3aKOHHbLIX MHTEPECOB FPaXAaHNHa.
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4. Mpy paccMoTpeHUn 06paLLEHNs TpaxkaaHHa PyKOBOAMUTE b FOCYAapCTBEHHOIO OpraHa, opraHa MecTHOro camoynpaB/ieHNs
Mo COrNacoBaHU C APYrMMU FOCYAApPCTBEHHbIMW, MYHUUMNASIbHBIMWA OpraHaMu 1 COOTBETCTBYHOLMMMW OpraHu3auusiMim Brnpase
chopmrpoBaTh pabouyto rpynny ¢ yyacTMem ux npeacraBuTeneil.
(vacTb 4 BBeAeHa 3akoHOM Hmkeropoackoi o6nactu ot 07.04.2009 N 28-3)

5. O6palleHust poguTeneit (Nnu, Nx 3aMeHAOLLMX) N0 BONPOCaM OpraHn3aLlymn OTAbIXa U 030pOBNEHUA AeTell, HanpaBnsemble
B rOCyJapCTBEHHbI OpraH, opraH MECTHOrO Camoynpas/IeHNs! NN AO/HKHOCTHOMY JIULY, Y OTBETbI YKa3aHHbIX OPraHoB W A0/HKHOCTHOTO
nmua Ha 3T obpaweHns no TpeGoBaHMIO 3asBUTENS Nog/exar pasMelleHnio Ha ogMuUMaibHbIX caiiTax 3TUX OpraHoB B
WHhOPMaLMOHHO-TENIEKOMMYHUKALMOHHON  ceTn  "MIHTepHeT". PasMelleHHble Ha ouuManbHbiX caiTax B MHGOPMaLMOHHO-
TeNeKOMMYHUKALMOHHOW ceTn "MIHTepHeT" obpalleHns 1 OTBETbI Ha 3TW 0OpaLleHusi He AO/HKHbI CoAepXaTb NepPCOHasIbHbIE AaHHble
3asBuTeneli n geTei.
(4acTb 5 BBEAEHa 3akoHOM Huxeropogckoil o6nacTu ot 06.05.2019 N 46-3)

6. B cnyvae, ecnu obpaleHue rpaxgaHuHa M3 4Yucna nuLl, YKa3aHHbIX B 4YacTwu
1

1 cTaTbn 5 HacToAWero 3aKOHa, COLEPXUT BOMPOCH, pelWleHne KOTOPbIX He BXOAMUT
B KOMMNeTeHLUNo LaHHbIX rocyfapCTBeHHOro opraHa, opraHa MECTHOr o
camoynpaBneHus mnnn  AONXHOCTHOro nuua, TO TaKoe o6pameHme B Te4deHWe nATU
aHel co aHsA perncTtpauuy HanpaBnseTca B COOTBETCTBYWWWUIA oOpraH wnm
cooTBeTCTBYyWEMY AO0/MKHOCTHOMY /vLy, B KOMOETEHUUI0 KOTOPbIX BXOAWUT pelleHue
nocTaB/fieHHbIX B o0bpaleHuM BOMPOCOB, C YBEAOM/IEHMEM rpaxgaHuWHa, HanpaBuBLIET O
obpaueHue, 0 nepeagpecauum obpaweHus.
(vacTb 6 BBefeHa 3akoHoM Hwxeropoackoin o6nactu ot 08.05.2024 N 40-3)

Crtatbfl 8. HanpaBneHue oTBeTa Ha KOJIIEKTUBHOE ObOpalleHne rpaxgaH
(B pep. 3akoHa Hmxeropoackoli o6nactu ot 07.04.2009 N 28-3)

1. Ana ueneil HacTosiwero 3akoHa MOA, KOMMEKTMBHbIM ObpalleHneM rpaxaaH NoHYMaeTCcs HanpaB/ieHHOe B MUCbMEHHOM
chopme unu B chopMe 3MEKTPOHHOTO JOKYMEHTa obpalleHne AByx U 6onee rpaxpaH uim obpalleHne 06befUHEHWIA rpaxaaH, B TOM
yucne pUANYECKNX 1L, MO O6LeMy A/1S HMX BONpPOCY B rOCyAapCTBEHHbIe OpraHbl, OpraHbl MECTHOrO CaMOynpaBAeHus U K UX
[LO/MKHOCTHBIM  NILaM, B TOCYAa@pCTBEHHblE W MYyHULUMMNA/IbHbIE YUYPEXAEHUS U WHble OpraHu3auuv, Ha KOTOpble BO3/I0XKEHO
OCYLLECTB/IEHME MYGNYHO 3HAUYMMBIX OYHKLMIA, U K UX JO/MKHOCTHBIM MLaM, a Takke obpalleHne B NMCbMEHHOW (hopme, NPUHSATOE Ha
ny6nAnyHOM meponpusaTMn (CobpaHny, MUTUHIE, AEMOHCTpauuW, LWECTBMKU, NMUKETMPOBAHMM) U MOAMMCAHHOE OpraHn3aTopoMm, M6o
yyacTHVUKaMu ny6/IMYHOr0 MeponpusTvs, 60 YNOoMHOMOYEHHbIM (YNOMHOMOYEHHbIMU) Ha AAHHOM Ny6/IMYHOM MeponpuAaTAU JIULIOM
(nmuamn).

(B pea. 3akoHOB Hmkeropogckoi o6actv ot 08.11.2013 N 147-3, ot 06.05.2019 N 46-3, o1 13.12.2024 N 173-3)

2. MUCbMeHHbI OTBET Ha KOJI/IEKTUBHOE o6pallieHne rpaxaaH, kak npasuio, HanpaeasieTcsl OAHOMY M3 aBTOPOB OGpaLLeHus,
yKasaHHOMY B 0OpalleHVy B KayecTBe Mosyyatesiss oTBeTa WM NMpeAcTaBuTeNst BCEX aBTOPOB OGPALLEHUsI MPU ero pacCMOTPEHWN.
Ecnu Takoe nMLO B KOMJIEKTUBHOM OGpAalleHUU He ykasaHo, OTBET HanpaBfsieTCsl OAHOMY U3 Cnucka rpaxgaH, MoAnucaBLUmX
ob6palleHue, s A0BeAeHNs COAepXaHUs 0TBeTa 10 CBeeHNs OCTaslbHbIX aBTOPOB 06palLeHus.

Crtartbs 9. MpaBo rpaxaaHuHa Ha BO3BpaT AOKYMEHTOB

Ecnu rpaxgaHuH Npuioxua K CBOEMy 06paLLeHWo 1an nepeaasn Npy paccMOTPEeHU 06palLeHunst NOL/IMHHbIE LOKYMEHTb! IM60
KOMUW JOKYMEHTOB, KOTOpbIE UMEIOT [/151 HEro LIEHHOCTb UM HEOGXOAMMbI eMy 415 AasbHelilueli 3alyThbl CBOMX NpaB, U HacTamBaeT Ha
BO3BpALLEHWN eMy 3TWUX AOKYMEHTOB, TO OHM JO0/DKHbI ObiTb BO3BpALLEHbl rpaxaaHuHy. MNpy 3TOM rocyfapCTBEHHbI opraH, opraH
MEeCTHOrO CamoynpaB/ieHNsi BNPaBe U3rOTOBUTb U OCTaBUTb B CBOEM PaCTOPsHKEHUM KOMUM BO3BPALLAEMbIX JOKYMEHTOB.

Crartbs 10. OpraHusauus pa6oTbl N0 PACCMOTPEHUIO OGpalLeHuii rpaxaaH

1. B uenax adyhekTmBHON opraHu3aumn paboTbl MO PacCMOTPEHMIO 06palleHuii U KOHKpeTM3auun YCTaHOBEHHbIX
3aKoHOAaTe/IbCTBOM MOSIOXKEHWNIA, CBOEBPEMEHHOIO YCTPaHEHWsI HapyLUeHWii NopsAKa pacCMOTPEeHUs 06palleHnii B rocyapCTBEHHbIX
opraHax v opraHax MecTHOro caMoynpas/ieHNs MPUHUMAIOTCA MOSIOXKEHNSA O PACCMOTPeHUW obpalleHnin rpaxgaH 1 obecneymsaeTcsa ux
BbIMOJIHEHME.

(B pea. 3akoHOB Hmxeropoackoii o6nactv ot 01.11.2007 N 153-3, o1 07.04.2009 N 28-3, o1 08.11.2013 N 147-3)

2. B nonoxeHusix, pernameHTUpyoLmx NopsLoK pacCMOTPeHNs obpalleHunii rpaxkaaH, onpegenstoTcs:
(B pes. 3akoHOB Hmxeropoackoii o6nactv ot 01.11.2007 N 153-3, o1 07.04.2009 N 28-3, o1 08.11.2013 N 147-3)

1) nopsifoK perncTpaumm nNUCbMeHHbIX (B MCbMEHHON hopMe 1 B hopme 3/IEKTPOHHOIO [OKYMEHTA) Y YCTHbIX O6palleHuid,
06pasLbl KapPTOYEK SINYHOTO NPUEMA FpaXaaH;
(B pea. 3akoHOB Hmkeropogckoi o6actv ot 08.11.2013 N 147-3, ot 13.12.2024 N 173-3)

2) nuua, ynosIHOMOYEHHbIE NMPOBOAUTL JINUHBLIA NPUEM rpaxaaH, rpaciuk NUYHOTO NMpUemMa W MopsifoK OMOBELLEHUS O HeM
rpakaaH;

3) NopsaaoK paboThl C 3aperucTpUpoBaHHbLIMY 06paLLEeHUAMY;

4) NopsoK XpaHeH s 1 NocneayoLLeil nepefayun B apxuB pacCcMOTPEHHbIX 06paLLEeHNii 1 OTBETOB Ha HUX;
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5) [O/MKHOCTHble /LA, Ha KOTOpbIX BO3/AraeTcsl KOOpAMHALUWS, KOHTPO/b M 0606lieHMe pesy/nbTaToB pa6oTbl Mo
paccMOTpeHuo 06palleHnii, NepPUOANYHOCTb MOAFOTOBKM YKa3aHHbIMW [O/MKHOCTHBIMUA /ILAMW COOTBETCTBYIOLIMX OTYETOB, yyeT
coaepxaHus obpalleHuil rpaxaaH B Tekylleli u NnepcnekTUBHON pa6oTe;

5.1) Tpe6GoBaHWs K MECTAM NPOBEAEHUSA NpUEMA rPaXKaaH;
(n. 5.1 BBegeH 3akoHoM Hikeropogckoii ob6nactv ot 07.04.2009 N 28-3)

5.2) npouesypa 1 NopsifoK KOHTPOIS 3a COBMI0AEHNEM CPOKOB PACCMOTPEHNS 06GpaLLEeHN;
(n. 5.2 BBegeH 3akoHoM Hikeropogckoii o6nactv ot 07.04.2009 N 28-3)

5.3) MOpAfOK KOHTPONA 3a peLleHWEM BOMPOCOB, COAePXalmxcs B OOPaLLeHUAX W HaXOASALWMUXCS B KOMMETEeHLWK
COOTBETCTBYIOLLEro rocyjapCTBEHHOr0 OpraHa Man opraHa MecTHOro camoynpasneHus. Mpn 3ToM obpalleHne CHAMAaeTCA C KOHTPOsA
TO/NbKO NOC/IE OCYLLECTB/IEHNS HEOOXOANMbIX MEP MO UCMOJIHEHUIO MPUHSATOMO MO pesy/ibTaTaM ero PacCMOTPEHUS PELLEHNS O MO/IHOM
WK YaCTUYHOM Y0B/IETBOPEHUN 06paLLeHus;

(n. 5.3 BBegeH 3akoHoM Hikeropogckoii ob6nactv ot 07.04.2009 N 28-3)

5.4) HOpPMbl O MPOSIBNEHUN TOCYAAPCTBEHHLIMU U MYHULMNAIbHLIMUA CAYXALMMN KOPPEKTHOCTM W BHUMATENIbHOCTU B
obpalleHun ¢ rpaxgaHamu,;
(n. 5.4 BBeaeH 3akoHOM Hkeropogckoi ob6actv ot 07.04.2009 N 28-3)

6) MHblEe NOMOXEHNS! B COOTBETCTBUM C (hefepasibHbIM 3aKOHOAATETbCTBOM 1 3aKOHOAATEIb,CTBOM HIKEeropoAckoii o6iacTu.

3. MpepacTaBuTenb HaHUMaTens (paboToaaTenb) onpeensieT KpUTeprun OLEHKN Pe3yNibTaTUBHOCTY M 3CDCHEKTUBHOCTU PaboThl
roCyAapCTBEHHbIX Y MyHULMMAIbHBIX CYXaLLyX ¢ 06palLeHUsaMI rpaxaaH.

Moka3aTenn pe3ynbTaTMBHOCTM U 3hIEKTUBHOCTM paboTbl C ObOpalleHusMKU TpaxkzaH MNoANexar Yy4yeTy npu  OLeHKe
nNpoecCMOHasIbHOTO  YPOBHA  CNyXallero npu npoBefeHun atTectauuu, KBasIM(PUKALMOHHOTO 3K3aMeHa, npu  MPUHATUN
npeacrasnTenemM HaHumarens (pabotofaresieM) pelleHns 0 NOOLPEHNN TOCYAAPCTBEHHOMO UM MyHULMNA/IBHOTO CRyXallero imbo o
NPYMEHEHUN ANCLMNIMHAPHOIO B3bICKAHNS.

(4acTb 3 BBeeHa 3akoHoM Huxeropopckoit obnactu ot 07.04.2009 N 28-3)

4. B mMecTax nposefieHust npuemMa rpaxgaH, B TOM 41c/ie JIMYHOTO npuema rpaxaaH, A8 UX CBeAeHNs pasMeLLatoTcst TEKCThbI
depfepanbHOro 3akoHa, HacToswero 3akoHa, MHopMauMsi 0 npaBe OTAENbHbIX KaTeropuit rpaxaaH Ha nepBooYepefHON NUYHbI
NpYeM 1 NHble MHPOPMAaLIMOHHO-CMPaBOYHbIE MaTEPUasIb.

(4acTb 4 BBefeHa 3akoHOM Hwkeropogckoli o6nactu ot 07.04.2009 N 28-3; B pea. 3akoHa Hwxeropogckoit obnactu ot 13.12.2024 N
173-3)

5. ns onepaTvBHOIO PacCMOTPEHWS O6paLleHnii rpaxgaH no BOMpocaM HaAeXHOCTW TensoCHabXeHUs B opraHax MecTHOro
camoynpas/ieHNsi Ha3Ha4yaloTCs YNO/IHOMOYEHHbIE /ML, OCYLIECTB/ISAIOWME eXefHeBHOe, a B TeYeHWe OTOMUTeNIbHOro nepuoja -
KPYr/10CyTOUHOE NPUHATUE N PACCMOTPEHNE YKasaHHbIX 0bpalleHnii. YkasaHHble obpalleHus MoryT nofaBartbCsi B NMCbMEHHON opme,
B (hopme 3/M1EeKTPOHHOrO AOKYMEHTa, B TOM 4MC/le C UCNOMb30BaHNeM defiepasibHON rocyAapCTBEHHOW MHDOPMALMOHHON CUCTEMBI
"EAVHBIA nOpTan rocyAapCTBEHHbIX M MyHMUMNanbHbIX yciyr ((hyHKUWIA)", yYepe3 rocyfapCTBEHHYI0 WMHOPMALMOHHY CcUCTeMYy
XUSIMLLHO-KOMMYHa/IbHOTO X03AICTBa, a B TeYeHe OTONWUTENbHOrO Neproja - Takke 1 B yCTHOW hopme, B TOM Uuce no TenedoHy.
(yacTb 5 BBefeHa 3akoHoM Hwxeropogckoin o6nactu ot 08.05.2024 N 39-3)

CtaTbs 11. OTBETCTBEHHOCTb 3a HapylUeHWe HacTosALero 3akoHa

OTBETCTBEHHOCTb 33 HapylleHMe HacTosllero 3akoHa YycTaHasnuBaeTcs Kopgekcom Hwpkeropopackoii o6nact 06
AAMVHUCTPATVBHBIX NPABOHAPYLUEHUSIX.

Cratba 12. BcTynnieHue B CUY HacToslero 3akoHa
HacTtosilwmit 3akoH BCTynaeT B CUly N0 UCTEYEHUN AECATN AHENW CO AHS ero ohuumanbHOro ony6/mkoBaHus.
l'y6epHaTop o6nactu
B.N.WAHLUEB
HwxHwniA Hosropog,

7 ceHTabpsa 2007 roga
N 124-3
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